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About Us
Stott Hoare is a WA owned and operated business with more than 30 years’ experience in
supplying and supporting desktop and mobile computers to parents, schools, government
departments and businesses across WA.
We partner with leading Tier 1 device manufacturers and invest in sales and technical
expertise so that we can help you choose the right device and provide valuable support.

Our Solution
Stott Hoare’s Parent Owned Device scheme has been designed to meet the needs of
schools, parents and students looking for an easy and convenient way to deliver a 1:1
device programme in the classroom. Developed over 4 years with a number of local schools,
our scheme has four key pillars that cover the full requirements for a successful solution:

Professional Support
- Help Desk
- Pick-Up/Drop-off at school

PC Choice
- Meets School’s standards
- 3 Year Warranty

Pre-Configuration
- Optional software set-up

Purchasing
- Easy ordering options
- Delivered to school

(additional charges may apply)
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Why choose us?
We know that choosing a device for your school’s 1:1 programme can sometimes be hard
but it’s often the ongoing support that presents a bigger challenge; especially if you don’t
have the right help.
We all expect our electronic devices to give us years of hassle free use and in most cases,
they do - even in the harsh classroom environment! However, in our experience, a
surprising number of devices do have issues (in some cases quite minor but still annoying)
that can be a significant headache for you to resolve.
That’s why it helps to choose reliable brands and partners. We work closely with the leading
notebook manufacturers and invest in our team to give you confidence that we are the right
choice for your child’s device.
Our commitment to working with parents and students to resolve issues sets us apart and
our simple approach to offering support is one of the reasons that we’ve been able to
maintain relationships with schools over a number of years. Rather than having to take time
out of your schedule to manage a warranty process with a retailer, we just ask you to email
our friendly Help Desk with a brief description of the issue and we’ll arrange to collect the
device from the school reception, handle the repairs and return it to the school as soon as
we can (normally within a few days).
We’ll also give you friendly advice around our choice of devices, make it easy for you to
order, deliver it to your school and install approved software as well - making it really easy
to buy your child’s 1:1 device from Stott Hoare.
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Options
Insurance Options
Industry figures suggest that at least 1 in 20 devices suffer some form of accidental damage.
It’s important to decide on your strategy for dealing with out-of-warranty claims. We can
facilitate your dealings with an education specific service from iBroker but you may wish to
make your own arrangements.
We can provide an assessment and repair service for uninsured machines outside of
warranty at discounted services rates.

Flexible Payment Options
In partnership with zipMoney, Stott Hoare can offer 6 month payment options with an
interest free component. This offer is subject to the following terms and conditions*:
*To approved applicants only. 6 Months Interest Free available on Device Bundles, minimum spend of $999.
Minimum monthly payments of $40 required – paying only the minimum monthly repayment will not pay out
the purchase within the interest free period. Any balance outstanding at the expiry of the interest free period
will be charged interest at the standard annual percentage rate, currently 23.90%. An Establishment Fee of
$49 and a Monthly Account Service Fee of $4.95 apply. Terms & Conditions apply and are available on
application or at www.stotthoare.com.au. Credit provided by ZipMoney Payments Pty Limited, ABN 58 164
440 993, Australian Credit Licence Number 441878

Device Monitoring
We understand that providing children access to devices and the Internet can bring some
challenges in managing how they use these tools.
That’s why we partnered with Family Zone to offer discounts on subscriptions to any of
their online safety monitoring tools so that you can take complete control over what your
kids are doing online and when, and where, they are doing it.
Sample Family Zone pricing can be found below:
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How do I order?

How do I get Warranty Support?
Email
Stott Hoare
Help Desk
with
details of
your
request

Take the
device to
designated
area at
school
*Make sure
you take your
Support Ticket
Number

School
contact will
arrange
device
handover

Stott Hoare
will collect
the device,
repair it
and then
return it to
the school

Note: Non-warranty repair work may be subject to repair charges.
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Stott Hoare
will
confirm
when your
device has
been
returned to
the school

Collect
your device
from the
designated
area.

Our contacts

Please see the school website for more information.

For further questions and to place an order:
www.stotthoare.com.au/BYOD

To learn more about us:
www.stotthoare.com.au | 08 9244 0000
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